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COMPUTER SCIENCE 
 
 

Paper 0984/12 
Paper 1 Theory 

 
 
Key messages 
 
Candidates continue to provide a high standard of answers to mathematical and logic-style questions. 
Candidates also continue to provide a high standard of answers to questions that require knowledge recall. It 
would be beneficial for candidates to take note of the context that is used in questions and apply this to their 
answers. Candidates demonstrated limited ability in doing this. 
 
 
General comments 
 
Candidates should make sure that if they use any additional space to answer a question they clearly note 
that they have done this in their answer and clearly label the additional space used with the question number 
they have answered there.  
 
 
Comments on specific questions 
 
Question 1 
 
(a) Most candidates were able to give two appropriate input devices. Candidates are reminded that if 

they write more than one input device on each given answer space, only the first input device given 
can be considered. 

 
(b) Most candidates were able to give an appropriate output device. 
 
(c) (i) Some candidates were able to give a detailed description of the operation of the touchscreen. The 

most common mark awarded was for the screen having multiple layers. 
 
 (ii) Many candidates were able to give at least one benefit of the touchscreen. The most common 

mark awarded was for stating that it can still be used whilst wearing gloves. 
 
 (iii) Many candidates were able to give at least one drawback of the touchscreen. The most common 

mark awarded was for stating that there can be visibility issues with the screen in sunlight. 
 
 (vi) Most candidates were able to give another type of touchscreen. The most common mark awarded 

was for capacitive. 
 
(d) Very few candidates showed an understanding of the stored program concept. Candidates gave 

vague responses to this such as ‘all programs are stored in memory before they are processed’. 
 
(e) Many candidates were able to give three other functions. 
 
(f) (i) Most candidates were able to give the correct binary. 
 
 (ii) Most candidates were able to give the correct denary. 
 
 (iii) Most candidates were able to give the correct hexadecimal. 
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Question 2 
 
(a) Most candidates gave a vague description, that lacked technical detail, of how the system would 

operate. The most common marks were for the type of sensor used and that the sensor sends data 
to the microprocessor. 

 
(b) Most candidates were able to give an appropriate sensor for each application. The most common 

incorrect answer was a moisture sensor for checking the acidity level of the soil. 
 
Question 3 
 
Few candidates were able to provide a fully correct answer. The most common incorrect answer was RAM 
not ticked for ‘it does not have any moving parts’. 
 
Question 4 
 
Most candidates were able to provide creating a backup as one suitable method. It would be beneficial for 
candidates to understand how data loss can be prevented beyond creating a backup. 
 
Question 5 
 
Most candidates were able to select the correct bit and byte. They were also able to provide a response as to 
how they had found these. 
 
Question 6 
 
(a) Most candidates gave HTTPS and looking for a locked padlock symbol. 
 
(b) Many candidates were able to give the correct protocol. 
 
(c) Few candidates were able to describe the role of a proxy server. Most candidates referred to a 

standard role of a firewall in a network. 
 
(d)(i) Many candidates were able to give the response of spyware. 
 
 (ii) Many candidates were able to give appropriate methods of prevention. The most common marks 

awarded were for biometrics and the use of an onscreen keyboard. 
 
(e) Many candidates were able to identify the correct missing terms that needed to be used. The most 

common incorrect response was the confusion of URL and IP address. 
 
Question 7 
 
(a) Some candidates were able to identify the correct statements for each logic gate. The most 

common incorrect response was for the second statement. 
 
(b) Most candidates were able to provide the AND logic gate and a correct truth table. 
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COMPUTER SCIENCE 
 
 

Paper 0984/22 
Paper 2 Problem-solving and 

Programming 

 
 
Key messages 
 
Candidates who had previously worked through the pre-release material (visitor car park) and who 
completed the tasks by producing their own programming code were able to demonstrate appropriate 
techniques for solving this problem. 
 
Candidates who took care to ensure that they fully answered the questions that were asked, taking care to 
ensure their responses matched the context of the questions, scored higher marks than those who gave 
generic responses. Examples included: candidates who described how their program achieved certain tasks; 
candidates who supplied detailed annotations to their program code; candidates who took care to name or 
describe variables and arrays appropriately to match their purpose. 
 
Candidates are advised to answer algorithm questions as stated in the question so that pseudocode 
questions are answered using pseudocode, program code questions are answered using program code and 
flowchart questions are answered using a flowchart. 
 
Candidates are advised to make sure that any answers they provide are appropriate for the command word 
used in the question, such that questions beginning with explain will require more detail than those beginning 
with state. In addition, those questions beginning with explain usually require an explanation of how 
something was done, rather than a simple description of what was done. 
 
 
General comments 
 
Candidates demonstrated a good overall understanding of the requirements of the paper with very few 
questions left unanswered. 
 
Candidates demonstrated a good understanding of how arrays could be used within the context of the given 
pre-release task. 
 
Candidates are reminded that they should avoid using spaces in constant, variable, and array names. 
 
 
Comments on specific questions 
 
Section A 
 
Question 1 
 
(a) (i) Candidates who identified a relevant constant for Task 1 and stated its value achieved both marks. 

Marks were lost if the constant name contained spaces or if the example stated would not work as 
a constant and would be better as a variable or an array.  

   
 (ii) Candidates who identified an array that could be used for Task 1 and stated its use achieved both 

marks. Marks were lost if the variable name contained spaces or if the stated use was too vague.
  

 
(b) Candidates who described how the input of the day number for Task 1 could be validated achieved 

marks for this question. Correct responses included descriptions of specific validation checks to 
check the range and/or the data type, the use of conditional statements to check the input, or the 
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use of loops to repeat the input if required. An example of code to support the response was also 
required for full marks. Candidates who described how to validate other data entry, such as parking 
space number, or whether accessible parking was required, did not achieve marks. 

 
(c) The vast majority of candidates achieved some marks for this question, which required a section of 

code to be written to solve part of Task 2. Candidates were allowed to write their responses using 
pseudocode, program code or a flowchart. Candidates who wrote their responses using program 
code generally performed better. The full range of marks was seen for this question, with 
candidates mostly providing code that used some or all of the following: inputs of day number and 
whether accessible parking was required, a conditional statement to check the input for type of 
parking required, input and storage in arrays of visitor names and car license numbers, output to 
show booking details or no spaces available. 

 
(d) This question required an explanation of how the program from the pre-release material could be 

changed to allow bookings to be made over a four-week period instead of the two-week period as 
stated in the scenario. Candidates correctly identified a range of changes that would need to be 
made, including input prompts for users, maximum constants for the number of parking spaces or 
days, array sizes for data storage, validation checks, and loop termination values. Many good 
responses were seen, but candidates who only gave a coded response did not receive any marks 
because an explanation was required. 

 
(e) This question required an explanation of how part of Task 3 was achieved, in this case, how the 

program records and outputs the number of general and accessible parking spaces for the two-
week cycle of the given scenario. Candidates correctly identified the use of counters, which could 
be counting variables for both of these values, that would need to be initialised at the start of the 
cycle. Many candidates went on to explain how, using conditional statements, allocated parking 
spaces were identified and the relevant counters incremented. Some candidates also explained the 
output that would be derived to show these values. Many good answers were seen, with the full 
range of marks awarded. However, candidates who only gave a coded response did not receive 
any marks, because an explanation was required. 

 
Section B 
 
Question 2 
 
Most candidates achieved at least one mark here, to demonstrate that they could identify correct descriptions 
of a number of given programming concepts. Many candidates achieved high marks. 
 
Question 3 
 
Candidates were required to describe the use of verification on input of data and explain why it was 
necessary. Candidates who noted that verification is used to make sure that the data entered does not 
change from the original data, or similar achieved the mark. Candidates who named and described a method 
of verification, such as double entry, achieved more marks. Marks were lost where explanations for why 
verification was necessary stated that it was to make sure correct data was entered, or if the descriptions of 
verification methods lacked sufficient detail. Some candidates incorrectly described validation techniques in 
this question. 
 
Question 4 
 
Candidates were required to describe a type of test data used to test for a program accepting valid input 
data. Candidates who described normal, extreme, or acceptable boundary data achieved the marks. 
Candidates who described any type of abnormal data did not achieve the marks because this type of test 
data is to test for data that is rejected. 
 
Question 5 
 
(a) The vast majority of candidates were able to identify and give corrections for at least one of the 

errors in the pseudocode algorithm, with many candidates achieving high marks. The full range of 
marks was seen for this question. 

 
(b) A wide range of quality answers was seen, with some candidates suggesting good solutions to 

allow the algorithm to run indefinitely until the user wanted it to stop. The full range of marks was 
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seen with many candidates achieving high marks. However, some candidates only rewrote the 
original algorithm with their corrections from part 5(a) added, without including the required 
additional functionality. 

 
Question 6 
 
The vast majority of candidates achieved some marks for this trace table question, with the full range of 
marks seen. Some marks were lost by candidates not following the algorithm through to its conclusion, 
therefore not including all the values in all of the columns that should have been there. Other marks were lost 
in the OUTPUT column where additional punctuation was added to the output rather than only including what 
would have been produced by the algorithm. 
 
Question 7 
 
(a) (i) The vast majority of candidates recognised that the SubjectCode and Exams fields were of the text 

and number data types, respectively. Some candidates incorrectly gave some examples of data 
from these fields or applied data types, such as string, which were not available in the question. 

 
 (ii) The majority of candidates recognised that the Candidates field could not be of the Boolean data 

type because it contained more than two possible values. 
 
(b) Most candidates achieved some marks for this question, with many candidates achieving full marks 

for showing the output that the given query-by-example grid would provide. Some candidates, 
however, gave a description of what the output would contain, or how the output would be 
produced, neither of which answer the question. Other typical errors included candidates showing 
output for all three fields in the grid when only the SubjectName and Candidates fields are 
displayed, or gave outputs in the wrong order. 

 
(c) The majority of candidates achieved at least one mark for their completed query-by-example grid, 

with many achieving two or three marks. Some candidates lost marks because they had missed 
out one of the required fields, they had not completed the Table row, the sort method was missing 
or incorrect, or there was an error in the search criteria. 
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